
ASH-SHAHADA
Hous ing  Assoc i a t ion  L im i ted

A Spotlight on Service Delivery
in London and beyond

ANNUAL REPORT  2018/19



We have a great team working
to make a spectacular difference
in how Ash-Shahada looks after
the ‘growing’ needs of housing.“

”
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Toaha Qureshi MBE 
Chief Executive

Develop, manage and maintain a range 
of quality and affordable social housing
in England. Managing our services in an
effective, efficient and responsive manner

to support better living.
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It gives me great pleasure to invite you allto Ash-Shahada’s annual report 2018-2019.
This report aims to give you an

understating of our performance and show
you what we have been doing. At Ash-Shahada
Housing Association, we are committed to
providing continuous improvement and
providing value for money. 

As any spring would have it,  Ash-Shahada
has gained numerous strengths over the last
year, regularising the cyclical maintenance,
bringing in quality assurance and feedback
looping mechanisms, effective arrears
management, increasing the asset and balance
sheet values, significant increase in number of
units and initiating growth to multiple
boroughs. This has not been an easy road to
travel given the changes within the
organisation, but we believe the current times
require organisations like ours to step up to
support the government and local authorities
tackle the housing crisis. 

This year, we have been going through a
phase of reenergisation and revitalisation with
regular board meetings, a new subcommittee
for development and an increase of our
footprint into the Supported Accommodation
area to support and re-integrate vulnerable
people into society.

We take pride in inculcating a ‘community’
spirits in our tenants via our Ifthar and Eid
parties conducted in collaboration with the
Mayor of Southwark, Catherine Rose, the
Mayor of Lambeth, Ibrahim Dogus and
Member of Parliament, Helen Hayes. Our
tenants and local residents were also invited
to attend. We also took part in several
activities in a supporting capacity including
Parliament Week, Interfaith Week, United
Nations World Interfaith
Harmony Week and
more. 

We have a great
team working to make a
spectacular difference in
how Ash-Shahada looks
after the ‘growing’ needs
of housing.

I also take this
opportunity to
invite you to join
hands with us in
our journey
towards
“making a
difference”
however small’.
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Welcome Statement by the 
Chairman and Chief Executive

Toaha Qureshi MBE 
Chief Executive

Jahir Hussain
Chair of the Board

I am thrilled to have joined Ash-Shahada asChairman in 2018. When I look back over what
has been achieved so far, good foundations have

been laid for an exciting future.
After a period of ups and downs, I am pleased to

report that in 2018-19, Ash-Shahada has been
successful and busy! The organisation has grown as
we have brought in new homes in the Midlands and
welcomed lots of new tenants. In taking on new
homes, we have also expanded our partnerships and
we work with them closely to ensure our tenants are
happy. During this year, our team has formally
expanded too, as we have recruited new members of
staff to cope with the work we are doing to look
after our tenants.

Throughout the year, we have been sending out
tenant satisfaction questionnaires and this has been a
good guide for us to gauge our tenant's satisfaction.
Overall, our tenants are happy with the services we
are providing to them.

Over the last year we have also been very
successful at finding people and organisations both
old and new to work with, as well as strengthening
our links with others. These partnerships help us to
continue providing excellent support for each and
every tenant.

We continue to remain committed to growth. We
currently have around 200 properties in Lambeth and
Southwark, but we have broader and bigger
aspirations for growth this year. To support the
government in public/private partnership and in
accordance with our business plan, we took an
exciting step into Supported Accommodation for
vulnerable tenants in the Midlands, which has been
hugely successful in a short amount of time, with 450
units successfully brought under our wing.

We have been exploring innovative ways of
acquiring new properties through partnerships with
successful developers and organisations that
understand our vision in our area and the
surrounding boroughs.

At the same time, we have been
focussing on our internal activities,
including driving down voids costs,
turnaround on voids works and
quicker tenant sign ups.

We would like to take this
opportunity to thank our Board
members, staff, contractors and
partners for their valuable
contribution to our work
during the year. We
endeavour to continue to
support the most
vulnerable in our society
and supporting the national
agenda of better housing.
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1. To build our reputation
and maintain a growth
oriented outlook

2. To provide a high quality
and standards, good value
service to existing and
future tenants.

3. To establish an efficient,
effective and responsive
organisational structure
capable of delivering our
objectives. 

4. To raise tenants'
participation and enhance
provision for tenants'
welfare

Our Business
Objectives 
1. Raise profile of
Association 

2. Develop new housing,
supported housing and
supported

accommodation

3. Enhance standards of
service delivery to Ash-
Shahada tenants

4. Develop appropriate
services for tenant
including training
initiatives

5. Retain good quality staff
and good organisational
structure

6. Stakeholder voice and
decision making 

Vision
Statement

Mission
Statement

Enabling communities 
to thrive through
affordable/social housing.

Possible future plans and development
We continue to grow steadily. Last year we entered supported
accommodation sector. In the last year we acquired 450 unit and we
continue to grow at a sustainable pace. The board is committed to signing
up approximately quality units per month through various partners.

Providing social housing for
socially deprived communities
in London and beyond

Corporate and 
Business Objectives



This year rent refunds were applied to our permanent
tenants who were overcharged in previous years. 

London
Houses (number of bedrooms):

2 Hostels
51 rooms

1 Hostel
35 rooms

Birmingham
* Each individual bed space constitutes one unit

Snapshot
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1 2 3 4 5
Total: 200

Total: 450

Total: 650 units

66 36 35 11 1

1 2 3 4 5

5 7 6 28 23

6 7 8 9 13

13 5 2 1 1

Bed Bed Bed Bed Bed

Bed Bed Bed Bed Bed

Bed Bed Bed Bed Bed



Tenant Testimonials 
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“ “
“ “
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“ “

“In my opinion, the service
provision by Ash-Shahada
is 100%. I am very happy
as a tenant and very
pleased with the service
they provide to both me
and my family.  I have been a
tenant with the Association first as a hostel
tenant and now at a permanent property with
my family.  It has been a thorough enjoyment. I
look forward to strengthening our landlord-
tenant relationship with Ash-Shahada.”

Agashi, 
London

“The home I have got
from Ash-Shahada makes
me feel secure and is a
safe place for women. The
staff understand what we
need and they are always
willing to listen to us and
help us”.

Jamila, 
Birmingham

“We have close contact
with our support
workers throughout
the week. They give
good feedback and
keep us on the right
track. They are always
available and it means
we are never alone”.

Ian,
Birmigham

“I've been with Ash-
Shahada for just over five
years, and it's been a good
experience. The staff are
friendly and welcoming,
and any issues had have
been dealt with swiftly and
professionally by the
appropriate services, can’t
really ask for more than
that”.

Josiah,
London

“I have been in and out of a
lot of houses in recent years
because I have not felt
secure. At Ash-Shahada, I
know I have security and the
staff understand the best way
to deal with us. Everyone is
upbeat and positive, which is
really important to have a
happy and safe space to live”. 

Angela,
Birmingham

“It is so refreshing to
be treated with
respect and love
from a social
landlord. My time as
a tenant with
Ash-Shahada has
been great and the
house is beautiful”.

Amir,
Birmingham
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1 Jahir Hussain
Chair
Jahir Hussain joined the
board in 2018 and was
elected as Chair. He has
experience working with
councils on issues such as
securing land, building
regulations, etc. He has
successfully managed
refurbishment projects in
the third sector. Jahir is the
CEO of a publishing
company and is also a
trustee of a BAME
organisation that he helped
to set up. His experience of
over a decade in the
finance industry will be
essential to ASHA’s
financial stability and
growth

2 Saima Anwar 
Co-Vice Chair
Saima Anwar holds and
MSc Degree from the
London School of
Economics and Political
Science and is a member of
the ACCA. She is a Senior
Auditor with a leading
accountancy firm; Saima
Anwar will be an asset to
the board in helping us
guide through our own
financial matters and risk
assessments. Saima Anwar
enjoys reading financial
journals, watching Cricket,
playing Badminton and
watching Movies.

3 Joseph Mbang 
Co-Vice Chair
Joseph has more than 10
years of running multiple
projects. In addition to
project management, he is
exempted by the Office of
Immigration Service
Commissioner (OISC) to
provide Immigration

services. After successfully
completing BA (HONs)
from South Bank
University, London, Joseph
passed his Masters in Law
(LLM) Bucks New
University.  Joseph has vast
amount of experience in
government funded project
management. He also
worked for Westminster
city council for the
assessment of homeless
families, helping with an
appropriate assessment of
their homelessness in
accordance to the
objectives of the 1996
Housing Acts and its Code
of Guidance.

4 Abraham Duncan-
Williams
Treasurer
A Certified Chartered
Accountant and FCCA,
Abraham Duncan Williams
has great analytical skills
and has new and valued
expertise. He has Board
experience, being a
member of the Odumtu
Development Association, a
charitable organisation
which raises funds and
equipment for Ghana to
help and educate the
underprivileged.
(Resigned April 2019)

5 Pastor Prince
Kamanda 
Board Member
Prince Kamanda holds an
MBA and has over 20 years
of experience in
Development. He has
extensive knowledge and
experience in site
identification and project
management. Prince
Kamanda is also an
Associate of the Chartered

Institute of Business
Consulting. He joined the
board through the NHF ‘get
on board scheme”.

6 Saad Mahmood
Qureshi 
Board Member
Saad Qureshi brings vast
experience of working in
charities and in education.
He is currently Dean at SAE
Institute, the world’s large
creative media education
provider.  Saad previously
worked at King’s College
London.  He is a Principal
Fellow of the Higher
Education Academy.

7 Ibrahim Sadikovic
Board Member 
Ibrahim Sadikovic has been
a tenant of Ash-Shahada
Housing Association since
1993,  and is one of
Association’s oldest tenants.
He joined the Board as a
tenant representative in
2014.  Ibrahim studied
Oriental Philosophy but has
been working for many
years as a graphic designer
for a publishing company. 
His contribution towards
the Board is being involved
and having a direct influence
over the policies and
practices that affect our
homes and local
environment within the
Association’s framework
and also contributing in
making better decisions and
delivering better services in
terms of priorities and value
for money from the tenants
point of view.

8 Dr Khurshid
Ahmed
Board Member
Dr Khurshid is an

accomplished business
professional with wide-
ranging experience and a
sustained record of success
in international and cultural
relations; with an extensive
background in diverse
service organisations,
managing equality, diversity
and cultural change across
all levels.  He is Chief
Executive of Trinity
Housing Association and
was awarded CBE in Her
Majesty’s Birthday Honours
List     
He is also considered to be
an inspirational leader and
outstanding team player
who, through a participative
approach, can create robust
strategies to translate
vision into achievements.
Particular strengths include
strong analytical abilities
problem solving and
diplomacy, together with
excellent communication
prowess.  
Especially, a strong advocate
for the interests of Muslim
communities in the UK.
(Resigned November 2018)

9 Mr Yahya Batha
Board Member 
Yahya Batha joined the
board in 2019 and is an
entrepreneur. For over two
decades, he has been
involved in the retail and
publishing sectors. He has a
keen eye for marketing
material and can provide
guidance towards internal
and external material for
stakeholders. Yahya has
experience in events
management, having
arranged a variety of
conferences and seminars
with international scholars
and guests.

Introduction Homes People Leadership Numbers Community Contacts
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Board and Governance
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Toaha Qureshi MBE
Toaha was appointed as the
Chief Executive in 2018. He
has an extensive
background in housing,
education, community
development and
rehabilitation. He has over
17 years’ experience as a
CEO in various
organisations. By profession
he is a graduate engineer.
He has led several large
projects funded by various
European bodies. 
Toaha is Member of the
Order of The British
Empire after being
conferred an MBE by Her
Majesty the Queen,
Elizabeth II, for services
rendered for community
relations. His other
recognitions include the
Lambeth Civic Award,
Lambeth Metropolitan
Police Commendation and
the British Community
Honours Award.

Kezia Koroma
Kezia joined the
Association in May 2005
and deals with the day to

day admin activities.
She leads on a series of
activities including
managing tenant rent
accounts, dealing with
housing matters, handling
tenant maintenance
requests; universal credit
and housing benefit
applications, etc.

Umar Mahmood
Umar Mahmood joined
Ash-Shahada in September
2018. He brings a wealth of
management and quality
experience from the higher
education sector having
spent over a decade in
senior positions. Umar is
also the Vice Chair of the
Lambeth Met Police
Independent Advisory
Group, Governor at
Lambeth Nursery Schools'
Federation and Children's
Centres and a Member for
Lambeth Council’s Standing
Advisory Committee for
RE.  
Umar has been recognised
for his efforts towards
community cohesion and
peace by Sir Ken Olisa

(Lord Lieutenant of
Greater London), Helen
Hayes MP, Rt Hon Stephen
Timms MP and others.

Abdel Khiar
Abdelkader is a finance
professional who holds a
postgraduate diploma in
leadership and
management.
He is currently in charge
of the finance at Ash-
Shahada and is responsible
for rent arrears, His roles
include finance manager
for a private college,
senior community
development for a charity
as well as trustee and
treasurer for the
Southwark Educational
Project between 2006-10.

Ayea Barley
Ayea joined the
Association in 2006 as a
volunteer as is now a part
time staff member.
She works with tenants to
ensure that they are
keeping up with their rent,
deals with tenant enquiries
and requests and new

tenant applications.

Mitzi Isaacs
Mitzi joined Ash-Shahada
in 2013 when the
organisation took over the
Raglan Court estate. Mitzi
has years of experience as
a support worker and a
scheme manager.
Mitzi works part time with
the organisation to ensure
that tenants are Raglan
Court are being looked
after and they are keeping
up with their rent.

Akem Agbere
Akem has been a member
of the team since February
2005 and continues to
provide essential day-to-
day cleaning service for
the hostel.

Musah Danlami
Musah joined the team in
November 2012.  He is
the main point of contact
for our residents at the
hostel and continues to
provide an invaluable out
of hour’s service to the
residents.

Meet the Team
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CEO
Toaha Qureshi MBE
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Facts and figures for
supported accommodation

Annual Review

Properties have
been registered
with Birmingham
City Council!

We have received
£45,790 in income
since the project

began!

We have made
£13,330.86 in net
surplus since the
project began!

92 46K 13K

Units in the
Midlands
area ready 
to serve its
community
needs

Support
providers in
place to offer
support to
tenants in
need

450 30

WE ARE SUPPORTING
ALL VULNERABLE
TENANTS IN AND
AROUND THE
MIDLANDS AREA



We have
continued to
produce our

quarterly performance
reports which help us to
monitor our
performance during the
year. The housing team
continue to visit and
inspect the property
sites regularly to take on
board feedback from
tenants, ensure
maintenance of the
properties are kept up

to date and that
contractors are
completing jobs issued
to them in a timely and
quality manner.
Communication between
the staff and the tenants
continue to improve.
All complaints and

queries to the
Association during the
year were dealt with in
accordance with the
Association’s policies and
procedures and all within

the target times.  The
housing team ensures
that all customer
complaints and queries
are dealt with within the
target times as stated in
our policies and
procedures.  
Overall, our service

provision and
Performance Indicators
this year have continued
to be very good and this
is reflected in this
financial audit report.
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Performance Summary
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Rent



100 % of all complaints received were resolved and within the target time
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Repairs and Complaints

x Voids



  2019                  2018                  
£ £

TURNOVER 1,612,289 1,441,953
Operating Costs (1,180,473) (1,006,126)

OPERATING SURPLUS 435,505 435,827
Interest Receivable 10,851 23,096
Interest and Financing Costs (315,311) (290,992)

SURPLUS FOR THE YEAR 131,045 167,931

FIXED ASSETS
Housing Properties 7,757,536 7,845,533

Other Tangible Fixed Assets 480,592 485,395

CURRENT ASSETS
Debtors 219,677 204,489
Cash and cash equivalents 348,097 76,429
CREDITORS:  
Amounts falling due 
within one year (808,153) (1,629,889)
Net current assets (240,379) (1,348,971)
total assets less 
Current liabilities 7,997,749 6,981,957
CREDITORS: 
Amounts falling due after
more than one year (6,447,126) (5,562,379)

CAPITAL AND RESERVES
Share Capital 18 18
Income and Expenditure 
Reserve 1,550,605 1,419,560

1,550,623 1,419,578

13www.ash-shahada.org

Financial Statements

Introduction Homes People Leadership Numbers Community Contacts

£

CASH & CASH
EQUIVALENTS
348,097 - 2019
76,429 - 2018

FIXED
ASSETS
7,757,536 - 2019
7,845,533 - 2018

CAPITAL &
RESERVES
1,550,623 - 2019
1,419,578 - 2018

SURPLUS 
FOR THE YEAR
131,045 - 2019
167,931 - 2018



The Eid Al-Adha Event 

The Eid Al-Adha Event was organised by Forum
inter relations development team and hosted by
Ash-Shahada. Amongst the guests was Helen
Hayes MP who is also a member of the housing
communities and local government select
committee.  

The event focused mainly on the issues

Lambeth are facing with housing and Helen Hayes
MP mentioned this is the single biggest practical
issue facing her constituents. She stated that “The
government has some very serious issues and it is
not exaggeration to refer to it as a housing crisis”.  

Ash Shahada were very proud to be featured
in the Lambeth life magazine and to be praised by
Helen Hayes MP for the work they are doing
within their community. 

In line with our social objectives,  Ash-Shahada engaged with a
number of partners for events to support community cohesion. 

Annual Report - 2018/19
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Eid 
Reception 

held at Ash-Shahada 

14

During the Eid Reception held
at Ash-Shahada, Helen Hayes
MP said “The work that you are
doing as Ash-Shahada housing
providing housing and support
for people in Lambeth and
Southwark, building cohesions
and breaking down the

divisions between
communities is absolutely
vital”. 

L-R: Prine Kamanda (Board
Member, Ash-Shahada), Mayor
of Southwark Councillor
Catherine Rose, Umar

Mahmood, Helen Hayes MP,
Toaha Qureshi MBE (CEO, Ash-
Shahada) and Councillor
Liaquat Ali MBE (Portfolio Lead
Member - Transformation and
Commercial Operations,
Waltham Forest Council). The
Eid reception was attended by

educationists, councillors,
charities, Metropolitan police,
community leaders, faith
leaders, tenants, carers,
students, journalists,
representatives of the Pakistan
High Commission,
entrepreneurs and more. 
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Interfaith Walk - September
2018

Ash-Shahada was part of a borough wide interfaith
walk which aimed raising awareness around faith
and peace. The Stockwell Green Muslim Centre
played host to the 7th annual Interfaith Walk
organised by Faiths Together in Lambeth where
over 30 senior community and faith leaders
attended. Other faith organisations to host the

group were St Mary’s Catholic Church, SGI
Nichiren Buddhist Centre and Clapham Methodist
Church.

The interfaith walk sees a group of faith and
community leaders walk in unison from one faith
centre to the next through the borough to
celebrate, respect and promote interfaith
involvement in civic life. Walking down the streets
of London, members of the group raised placards
to promote peace and interfaith harmony.

Parliament Week and Interfaith Week
House Of Commons - November 2018 

Ash-Shahada partnered with the Forum for International
Relations Development (FIRD) to organise a conference at
the Houses of Parliament on Tuesday, the 13th of November
2018 to celebrate UK Parliament Week and Interfaith Week.
“Faith is a great starting point for politics – perhaps the best
starting point there is. Because religious faith is the source of
the values we need to make politics work: responsibility,
solidarity, patience, persistence, compassion, truthfulness. The
erosion of these values has led to an erosion of trust in
politics. To rebuild trust in politics, as we must, we need to
rebuild those values – and religious faith is a very promising
source from which to do so,” said Rt. Hon. Stephen Timms,
Member of Parliament representing the diverse community
in the East End of London and also the chair of the All Party
Parliamentary Group for Faith and Society. The illustrious
panel included Toaha Qureshi MBE, Ash-Shahada; Dr. Harriet
Crabtree OBE, Executive Director, The Inter Faith Network;
Afzal Khan CBE MP, Shadow Minister (Home Office)
(Immigration); David Clark – Head of Education and
Engagement, UK Parliament; Saad Mahmood, Board Member
Ash-Shahada, Dr. Rosena Allin-Khan MP – Shadow Minister
(DCMS) (Sport) and Jehangir Malik OBE, CEO Muslim Aid.

Introduction Homes People Leadership Numbers Community Contacts



Annual Report - 2018/1916

Introduction Homes People Leadership Numbers Community Contacts

United Nations World Interfaith
Harmony Week, House of
Commons – February 2019
Ash-Shahada partnered with the Forum for
International Relations Development (FIRD) to
organise a conference at the Houses of Parliament for
World Interfaith Harmony Week 2019. “So much good
can be achieved from the principles of faith if we follow
them in their true sense. I have seen organisations base
their mission and objectives around their faith, much
like those who have organised this important event
today. I am happy to have been involved and played my

part in your important work by hosting you in
Parliament”, said Afzal Khan MP. The illustrious panel
included Toaha Qureshi MBE – Ash-Shahada Housing
Assocation; Afzal Khan CBE MP – Shadow Minister
(Home Office) (Immigration); Dr. David Dangoor DL –
Chair, Lord Lieutenant of Greater London’s Council of
Faith; Peter Grant MP; The Lord Hylton – Founder and
Trustee, The Ammerdown Centre; Mark Fox –
President, West London Synagogue; Tanmanjeet Singh
MP; Rev. Dr. Marcus Braybrooke – President, World
Congress of Faiths; Lt. Col. Arnel David – Chief of Staff,
Army Future Studies Group, US Armed Forces and
Virendra Sharma MP.
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Registered under charitable rules under the Industrial and Provident Societies Act 1965
Housing Corporation Registration No: C3843

Registrar of Friendly Society Registration No. 25805R
Member: National Housing Federation

Address: Daily Times House, 
43-45 Coldharbour Lane,  London, SE5 9NR.

AUDITORS
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BANKERS
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Royal Bank of Scotland, 
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Helen Hayes MP

The role of small
specialist housing
associations like Ash-
Shahada, with a very
strong sense of social
purpose for the
community they serve,
is vitally important.
I know that Ash-
Shahada is growing and
that one of the areas
in which your seeking
to expand is in the

area of supported
housing and I’m
delighted to hear that
that’s the case, it’s very
encouraging to see and
I wish you every
success with that
endeavour as you seek
to expand in
Birmingham hopefully
London as well.
The work that you are
doing as Ash-Shahada

housing providing
housing and support
for people in Lambeth
and Southwark,
building cohesions and
breaking down the
divisions between
communities is
absolutely vital and I’m
very grateful for it.
Please rest assure that
I would do everything I
can to support you. 

“
”


